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First time login. 

1. Login

2. Pass challenge question (if applicable)

3. Setup phone numbers (Change configuration)

Home and work phone number are pulled from the Core. 

Mobile phone field is blank, and the customers must add their mobile number here to receive text 

messages, the mobile number is stored in the SecureNow database. It’s not related with the core.  

Core 

Core 

N/A 

xxxxxxx 

xxxxxxx 

SecureNow 
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4. Verification alert.

If the alert wasn’t sent, probably the mobile number entered above isn’t correct or the carrier is

blocking the text messages.

Next Login 

5. Pass the One Time Password challenge

6. Choose the option to get the passcode

Eddie de Jesus
Inserted Text
ne 
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The number that starts with +1 is the mobile phone number and the number that starts with (xxx) is the 

number that comes from the core (Home/Work field) 

All verification messages will come from the same 5-digit phone number (36397). 
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Inside Retail Online – profile settings

Customers can update the mobile phone number from here if is required. The Bank staff doesn't 
have access to update this number on behalf of the users.  

Mobile field doesn’t allow more than 10 digits for USA numbers. USA (+1) is not applicable for US 

Territories.  e.g. Puerto Rico, PRI (+1)  

Customers can update the home/work phone numbers from here if is required. The Bank staff can 

update these phone numbers on behalf of the users from the core.  




